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1 Pre-Event Tests and checks 
Hopin recommends the following checks before attending the event. Please disconnect from work VPN 

for these tests and for attending the event. 

1.1 Speed Test 
https://www.speedtest.net/ 

1.2 Pre-Event Check 
Hopin: Pre-Event Check 

Should any issues be encountered during the pre-event check, here is the link to the hopin 

Quick Troubleshooting Reference Guide. 

 

 

 

https://www.speedtest.net/
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhopin.com%2Fpre-event-check%2F&data=04%7C01%7Crichard.gladstone%40ssc-spc.gc.ca%7Cf17bd181b9894a52dfa008d9d9140ae1%7Cd05bc19494bf4ad6ae2e1db0f2e38f5e%7C0%7C0%7C637779502371722813%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=%2Bh7%2F8vWXcWdadGcjCZirshkeQyLD3i2begZatxo9M4A%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsupport.hopin.com%2Fhc%2Fen-us%2Farticles%2F360059622932-Test-your-local-setup-with-the-Hopin-Pre-Event-Check%3Fsource%3Dsearch%26auth_token%3DeyJhbGciOiJIUzI1NiJ9.eyJhY2NvdW50X2lkIjoxMDM1NTI5NCwidXNlcl9pZCI6NDE5OTYwOTE2NTExLCJ0aWNrZXRfaWQiOjYyNzkzLCJjaGFubmVsX2lkIjo2MywidHlwZSI6IlNFQVJDSCIsImV4cCI6MTY0NDc5MjA4OX0.hZKBh9dxJQuFU_FKCP60aKtWg19IOFAc5hYpkewwWjo&data=04%7C01%7Crichard.gladstone%40ssc-spc.gc.ca%7Cf17bd181b9894a52dfa008d9d9140ae1%7Cd05bc19494bf4ad6ae2e1db0f2e38f5e%7C0%7C0%7C637779502371722813%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=t3ABS6PfPZdZ5DHMsHUjWM8wIIGDfZUxM4JlNURRuJs%3D&reserved=0


 

2 All Attendees 
2.1 Have a hopin account 

2.1.1 Receive email from 2021 PDD Organizer with link to event 

Select link in the email 

2.1.2 2021 itSMF Canada PDD Event  
 

 

2.1.3 Join event 
Select “Join Event” to register for the event. 

 



 

Select “Sign in to join the event” 

Enter your hopin account information that you previously entered. 



 

Select “Log in with email” 

 



 

 

 



Select checkout

 

select “Complete Order” 

 



 

 

2.1.4 Receive email that you are registered for the event 
 

You will receive an email indicating you are registered for the 2021 PDD Event 

Please complete your hopin profile by selecting the link at the top of the Event page: 

 

You will receive emails on the upcoming PDD event. Keep the hopin link handy in order to join the event 

on January 24th  and 25th. 

2.2 Do not have a hopin account 
 

2.2.1 Receive email from 2021 PDD Organizer with link to event 
Select link in the email 

2.2.2 2021 itSMF Canada PDD Event  
 



Select “Join Event” to register for the event.  

 

 
 

 

2.2.3 Create a hopin account 
Select the “Create new account” 



 

 

 

 



 

 



 

 

2.2.4 Join event 
Select “Join Event” to register for the event.  



 

Select “Sign in to join the event”. 



 

Select “Complete Order” 

2.2.5 Receive email that you are registered for the event 
 

You will receive an email indicating you are registered for the 2021 PDD Event.  

Please complete your hopin profile by selecting the link at the top of the Event page: 



 

You will receive emails on the upcoming PDD event. Keep the hopin link handy in order to join the event 

on January 24th  and 25th. 

 

 

 


